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1. CSL Annual Community Report

Welcome to the Centers for Spiritual Living's online Annual Report Form.
This report should just take a few minutes of your time.

This annual report is part of your spiritual partnership with Centers for Spiritual Living. The
information you provide through this process will allow our organization to:

***Give us information, much like a census, so we can better understand our worldwide
organization and provide you better information about Centers for Spiritual Living.

***and....Serve you better!

We welcome questions and feedback on the survey process.
RESPONSES ARE DUE BY OCTOBER 20, 2013.

Thank you for your prompt reply and assistance!

IMPORTANT NOTES ON COMPLETING THE SURVEY:

You may want to look over the questions before you start to ensure you have all the
information that you will need.

NOTE 1: Two questions with an asterisk beside them require an answer before you can
continue with the survey. If you are not ready to answer them, simply enter a zero (0) for
now that you can change later when you are ready.

NOTE 2: If you are previewing the survey before answering it and do not want to save
anything, you may exit by clicking the "exit survey" on the top right side of the screen. If you
want to stop in the middle of the survey (saving your work) and come back later to finish, be
sure to hit the "done" button at the bottom of this survey (on the last page). Later, you may
return to the survey from the same computer and internet browser.
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2. Basic Information

Please answer the following:

(NOTE: Answers should be for the member community (center, teaching chapter or focus
ministry), not an individual minister)

1. VERY IMPORTANT: To help us properly identify your ministry/organization and
link it to your record, please copy your organization's "account code" from your
Online Net Community profile. This is the area of the CSL.ORG website that you
logged into to get to this survey.

Numeric Account | |
Code from Net
Community:

2. Please provide the following information for the person completing this report:

Name:

Telephone:

| |
| |
Email address: | |
Your position with | |
the community

(senior minister,

board president,

etc.)

Prev Next
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3. Information Needed to Determine Center Delegate Count

The information on this page will determine delegate counts for chartered centers for the
2014 Convention in Orlando.

1. Please indicate which type of member community you are:

NOTE: Chartered centers are ones who have established with Centers for Spiritual
Living that they have at least 50 members.

(O Church/center with charter
Church/center that do not yet have charter (please enter "0"-zero-in question below)

Teaching Chapter (please enter "0"-zero-in question below)

O O O

Focus Ministry (please enter "0"-zero-in question below)

* 2. What is the 52 week average attendance at all services for the period January
1 through December 31, 2012. The number entered should be your WEEKLY
AVERAGE for the year and should include all adults and children in attendance.

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

Non-chartered centers, teaching chapters and focus ministries--please enter a
zero.

Weekly Average | |
Attendance:

Prev Next
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4. Demographic and Community Information

Everyone should answer the following:

1. Please answer this question if your community allows individuals to "become a
member" (otherwise leave blank):

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

As of September |
30, 2013 your
number of

registered

members:

2. Please answer this question if your community has a youth program (otherwise
leave blank):

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

Youth program |
average weekly
attendance:

3. Do you offer programs for the following age groups?

Yes No

Infants and
toddlers?

Preschool age?
Elementary age?
Middle School?

Teens?

O O O O O O
O O O O O O

Young Adults?
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4. Please provide your best estimate as to the percentage of your community that
falls into the following age groups (total of all numbers must equal 100%):

PLEASE ENTER WHOLE NUMBERS ONLY-NO SYMBOLS!
Ages 0-18 |
Ages 19-30 |
Ages 31-55 |
Ages 56+ |

5. If you maintain an email distribution list for sending newsletters or emails to
your community, how many names are on your mailing list?

ENTER WHOLE NUMBERS ONLY-NO COMMAS OR SYMBOLS

Enter number: | |

Prev Next
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5. Staffing and Financial Information

Everyone should answer the following:

1. Please provide the following numerical information on your community's
staffing:

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

# Ministers on staff | |
(full time):

# Ministers on staff | |
(part time):

# Licensed | |
Practitioners:

# Board Members | |

# Non-minister paid | |
staff (full time)

# Non-minister paid | |
staff (part time)

# Practitioners in | |
training

2. What is your community's gross revenue per year?

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

Enter number: | |

3. What is the annual payroll of all staff including ministers?

ENTER NUMBER ONLY-NO COMMAS OR SYMBOLS

Enter number: |
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4. What is your community's gross debt?

PLEASE ENTER NUMBERS ONLY-NO SYMBOLS-ENTER ZERO (0) IF NO DEBT.

Mortgage debt: | |
Other debt: | |

5. What is your estimated annual volume (in dollars) of credit card transactions
processed by your center/ministry?

PLEASE ENTER NUMBERS ONLY-NO SYMBOLS

Dollar amount of |
annual credit card
transactions:

6. Would you be interested in a program to reduce your credit card transaction
costs?

O Yes
O No

7. Are you on a calendar year budget (January 1 — December 31) or a fiscal year
budget (July 1 — June 30 or some other period)

(O Calendar Year:
O Fiscal Year:

If Fiscal Year, please enter period:

8. Do you have an annual pledge campaign?
O Yes
O No

9. For your Senior Minister, please indicate their salary choosing among the
following ranges.

(Do not include non-salary income such as for teaching classes, etc.)

O $150,000 or more

/Y
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$100,000 to $150,000
$75,000 to $100,000
$50,000 to $75,000
$25,000 to $50,000
$10,000 to $25,000
$10,000 or under

N/A (no senior minister)

choose not to answer

10. If you have an Associate or Assistant Minister, please indicate their salary
choosing among the following ranges. If you have more than one, please check the
average range for all.

(Do not include non-salary income such as for teaching classes, etc.)

O

OO OO0OO0OO0O OO0

$150,000 or more

$100,000 to $150,000

$75,000 to $100,000

$50,000 to $75,000

$25,000 to $50,000

$10,000 to $25,000

$10,000 or under

N/A (no assistant or associate minister)

choose not to answer

11. If you have a Staff Minister, please indicate their salary choosing among the
following ranges. If you have more than one, please check the average range for

all.

(Do not include non-salary income such as for teaching classes, etc.)

O

O O O O

$150,000 or more
$100,000 to $150,000
$75,000 to $100,000
$50,000 to $75,000
$25,000 to $50,000
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$10,000 to $25,000
(O $10,000 or under
O N/A (no staff minister)

(O choose not to answer
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6. Marketing Information

1. Please indicate which of the following your community uses in their marketing
and service activities:

Yes No Not sure

Do you use the CSL
"starburst" logo with @) O O
your name?

Do you use the CSL
branding language
on your: website,
Sunday programs,
other printed
materials?

Do you advertise
your center in local
listings (papers,
phone book, etc.)?

Do you have a
social media
presence?
(Facebook,
Linkedin, Twitter,
etc.)?

Do you participate in
active (hands on)
local community
service activities?
Do you participate in
active (hands on)
global community
service activities?

2. Leadership Training---Please check yes or no.

Yes No
O O
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Yes No
Do you provide
leadership training
for your volunteers
and board
members?

Would you be

interested in

leadership training

materials for lay O O
leaders in your

center - provided by

CSL?
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7. Insurance Information

1. Do you carry insurance for your ministry/community? (property, casualty,
liability, etc.)

O Yes
O No

2. If so, what is the approximate monthly premium you pay for your insurance?

Enter whole number only.

Avg Monthly |
Premium:

3. Centers for Spiritual Living is now offering insurance to its member

communities in certain states. Would you be interested in receiving a quote from
the organization on what it could offer you in insurance coverage?

O Yes
O No

4. Centers for Spiritual Living is now offering Practitioner (Life Coach) insurance in
all 50 states. Do you want to receive information about this program?

O Yes
O No

Prev Next
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8. Committed Giving

Your completion of this page represents your submission of your "committed giving form" for
2014 on behalf of your member community's commitment to Centers for Spiritual Living.

* 1. Please enter the ANNUAL 2014 Committed Giving dollar amount for your
community.

Please enter whole numbers without any symbols or commas.

Our community's |
committed giving
amount for 2014 is:

Prev Next
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9. Miscellaneous Questions

Everyone should answer the following questions on this page.

BE SURE TO SCROLL DOWN TO THE BOTTOM OF THE PAGE AND HIT THE "DONE"
BUTTON WHEN YOU ARE COMPLETE!

1. Home office recently began sending out monthly newsletters. Please indicate
below your thoughts on their usefulness:

O They are very useful.

O They are somewhat useful.

O Not useful.

O Have not seen them.

If you have any suggestions for improving the newsletter, please indicate here:

2. For our Convention in 2015, how likely would you be to attend if...

(please rate each of the options)

Moderatel
Highly unlikely ) y Neutral Moderately likely  Highly likely
unlikely
We haveiton a
. . O O O O O
cruise ship
We have it at a
O O O O O

resort

We have it outside

of the North O O O O O

American continent

Comments:
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3. Recently, home office added a feature to the csl.org webpage called "Online Net
Community”. This area allows Ministers, Practitioners, Laity Leadership and
Member Communities to log into and update their personal information in our
records. Please indicate below the responses that best describe your experience
with this new feature.

Yes No Not sure

O O O

Have you used Net
Community?

Were you able to

log into Net O O O

Community easily?
Did you have to
contact home office

for assistance with
Net Community?

Do you find having

access to updating O O O
your records useful?

Please enter any comments you have about Online Net Community:

4. If you have any general comments or suggestions about how we could serve
you better, please provide them here:

5. If you are returning later to add additional information and finish the survey,
please leave this box blank.

If you are finished, please enter today's date:

MM DD  YYYY

Date you L /] |
finished survey:

Thank you for completing your annual report!

NOTE: YOU MUST HIT THE DONE BUTTON BELOW TO SAVE YOUR WORK!
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