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Global Support Services

Department Members

Rev. Nan Bankston, Senior Director « Meredith Etue, GSS Coordinator « Rebecca
Hiraoka, RScP, Global Programs Director ¢ Blanca Mejia, Global Programs Specialist ¢
Rev. Susan Overland, Programs Manager  Rev. Michelle Scavetta, Youth & Family
Programs /Teen Camp Director ¢ Linda Summers, Practitioner Programs Manager
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Our major accomplishments for 2025 were:

« Combining Field Services & Global
Programs to present inward and
outward global expansion support

« Renewing Chaplaincy Committee to
provide endorsements for CSL
ministers and practitioners & quarterly
town halls to support CSL chaplaincy
“community”

« Supporting more than two dozen
communities through transformation
and change to provide continued
growth and thriving

@ 2026 Goals

In 2026, our department goals are:

« New community affiliations applications
converted to online digital format

« Launching Global Lens Cultural
Sensitivity Project — bringing cultural
awareness locally and regionally

» Revision of CSL Policy & Procedures
Manual

2025 Highlights

Department Contact Information

} 2025 Stats
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Dedicated to timely, effective, “care-full”
communications, service and support
« Ministerial and Practitioner Licensing
Support: 3,952
« Emails processed: 106,313
« Individual Consultations and Meetings:
1,719

By the Numbers

0 1,000 2,000

Practitioners 2,313
Ministers 824

Affiliated Member Communities 339

CSL By the Numbers

@ Nbankston@csl.org CSL.org
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Global Programs

Department Members
Rebecca Hiraoka, RScP, Global Programs Director ¢ Blanca Mejia, Global Programs
Specialist
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Our major accomplishments for 2025 were: In 2025,
« Communities in 23 countries: « ~11% of Practitioners live outside the
Argentina, Barbados, Bolivia, Brazil, United States in 26 countries
Canada, Costa Rica, Cuba, Ecuador, o ~12% of our Ministers/Spiritual Directors
England, Ethiopia, India, Ireland, live outside of the United States in 10
Jamaica, Kenya, Mexico, Nigeria, countries
Norway, Peru, Philippines, South « Major languages spoken in CSL: English,
Africa, Switzerland, Ukraine, United Spanish, Russian, Swahili, Ukranian

Kingdom, & United States (including
Puerto Rico) *bolded countries are
where we have a significant presence

« All the countries we are in (some Qﬁ 2025 Story of ImpaCt

countries may have a Practitioner but
not a community, etc...): Argentina There is so much good work happening around

the world. Our principles are universal, but how
Colombia, Costa Rica, Cuba, Ethiopia we understand them and practice them are very
France, Germany, India, Ireland cultural. We continue to deepen understand our

Jamaica, Kenya, México, Netherlands principles through learning about them cross-
culturally.

Australia, Barbados, Belgium, Canada,

Norway, Peru, Russia, South Africa,
Spain, St Lucia, Swaziland,
Switzerland, Ukraine, United Kingdom, There are so many great stories, but a few
Venezuela highlights are below:
» The first Orindation for Spiritual Directors in
Latin America will take place this summer at
the Convention of the Americas at Chapala.

- « There have been many exciting projects and
Department Contact Information growth happening in Kenya this year!

@ Rhiraoka@csl.org csl.orglgloball . A N!ge.rlan. Practltlon(?r class will be
beginning in the coming year!
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Information Technology (IT) Department

Department Members: Rev. James Peak, Director of Information Technology
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Our impressive stats from 2025 include:

Our major accomplishments for 2025 were: « Our Community platform now serves more

« Modernized Communications Platform
— Successfully transitioned from
MailChimp to Salesforce Account
Engagement, creating a fully integrated
communications system. This allows staff
to manage marketing, publishing, and
engagement directly within the CRM. The
change improved data accuracy,
simplified workflows, and reduced costs.

- Improved Data Quality and System
Efficiency — Completed significant
cleanup and modernization of CRM.
Over 11,000 unnecessary or duplicate
records were removed, and dozens of
automated processes were redesigned
using modern Salesforce tools, improving
reporting accuracy and system
performance.

« Expanded Digital Access and
Multilingual Support — Continued
expanding Spanish-language access
across the Our Community portal and
online forms. This work supports a
broader and more inclusive global
community while simplifying user
experiences for both staff and the Field.

Contact Information

@ CSL.IT@csl.org

than 3,000 users and supports over 120,000
CRM contact records.

IT team completed over 90 development
updates in 2025 including CRM
improvements, online forms, reporting, and
automated data processes.

IT has reduced annual technology expenses
by $33,000.

@ 2026 Goals

In 2026, our department aims to:
« Leverage Artificial Intelligence for Staff

Productivity — Evaluate and implement
practical Al tools that improve staff efficiency,
knowledge access, and daily workflows.
Expand Multilingual Digital Services —
Complete the transition to dedicated Spanish-
language online forms to better support global
participation.

Develop a Comprehensive IT Department
Business Plan — Create a long-term
technology roadmap that aligns systems,
data, and digital services with CSL’s mission

and growth.
CSL.org



\\\ W .Centergfbr 2@2 5 Year 1n

'%“—.‘//ﬂ &.\g’afual l.u/mym Review

Marketing Department

Department Members
Holli Sharp, Director of Marketing / Publishing ¢ Kari Johnson, RScP, Business Manager
» Matthew Taylor, Associate Editor « Stephanie Finne, Marketing Manager
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Our major accomplishments for 2025 were: Our impressive stats from 2925 include:
« Added TikTok, Pinterest, and Bluesky « VIEWS across sqmal media: 787,420
as social media platforms, increasing « Number of Emails: 165
exposure at no cost to CSL « Number of times CSL in inboxes:
« 177% increase in social media views 1,438,205
from 2024 « Email opens: 517,975
« Added 29 new products to » Followers: 27,773
Shop.CSL.org

Social Media Views by Year
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Contact Information

@ Communications@csl.org CSL.org youtube.com/@guideforspiritualliving

instagram.com/centersforspiritualliving/ Facebook.com/centersforspiritualliving
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Publishing Department

Department Members
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Our major accomplishments for 2025 were:
« Two New Thought Science of Mind
Classics released
» “The Science of Mind” audiobook
released

2025 Highlights

Holli Sharp, Director of Marketing / Publishing ¢ Kari Johnson, RScP, Business Manager
- Matthew Taylor, Associate Editor « Stephanie Finne, Marketing Manager

} 2025 Stats
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Our impressive stats from 2025 include:
« 1,511 paperback books sold
» 351 ebooks sold
« 864 audiobooks sold
« Royalties received: $23,445

Sales for 2025
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Paperback

eBook Audiobook

Contact Information

@ Communications@csl.org

instagram.com/centersforspiritualliving/

shop.csl.org/books/csl-book-corner/

Facebook.com/centersforspiritualliving
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Science of Mind Magazine

Department Members
Holli Sharp, Director of Marketing / Publishing ¢ Kari Johnson, RScP, Business Manager
» Matthew Taylor, Associate Editor « Stephanie Finne, Marketing Manager

L«
Vol

)
éjsz::ﬁ

Our major accomplishments for 2025 were:
» Added a part-time employee to the staff
« Increased revenue by $96,234 over
2024
« Added 1,560 new names to our
subscriber list

2025 Highlights

} 2025 Stats
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Our impressive stats from 2025 include:
» Social Media followers: 389,000
« Facebook Views: 1,637,999
« Facebook reactions, comments, and
shares: 70,558

Subscriber Comparison

2024

2025
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Contact Information

@ edit@scienceofmind.com

instagram.com/guideforspiritualliving/

scienceofmind.com

facebook.com/ScienceofMindMagazine
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Youth & Family Programs and Teen Camp
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Our major accomplishments for 2025 were:

« Return of In-Person Advisor Training
with 19 participants building community,
sharing ideas, and increasing
excitement about CSL Teen Camp and
Youth & Family Ministry

« Creation of quarterly Youth & Family
Community Collaboration meetings to
share ideas and best practices as well
as ask questions about working with
youth

« ldentified and connected with new
Youth & Family Ministry directors and
volunteers

Summer Camp 2025

« 99 participants including 31
advisors/volunteers

« 12% decrease from 2024, however, 23
teens aged out of camp in 2024

« 24% increase in teens under 15, which
is a great sign of growth and new
participants

Regional Winter Camps 2026
« 91 participants including 29
advisors/volunteers
« 6% increase from 2025

W Cem‘ers or

= S,mm‘ua/ Lm

EARLY BIRD REGISTRATION BY MAY 1

JULY 11 - JULY 17, 2026
Department Contact Information BSRULSSEREUIEIICERSINScISl

@ YouthServices@CSL.org csl.org/teencamp/






























